Welcome from the Chairman
I’m delighted to
introduce this report
which summarises
another year of
successful projects
along the Crewe – Derby line.
Station volunteers have worked even harder
this year to add colour and brightness to the
route. The flourishing station gardens are also
becoming havens for wildlife. The ‘BeeFriendly’ project at Alsager (perhaps the first
official Bee-Friendly station on the network?)
deserves a special mention, as do the
students at Alsager School for adding
creativity to the project through the
associated poster designs.
Many station volunteers also assisted with
our passenger survey on the line in April. By
counting passenger numbers on every train
throughout one day and asking a sample of
passengers to complete a simple

questionnaire we were able to understand
better the travel patterns and priorities of
users of the line. We hope further
improvements to the service will result and
we will be using the information gained to
support our case for service strengthening at
the times when the single carriage unit
becomes overcrowded. Thanks to Liz
Haynes at East Midlands Trains (EMT) for her
support with the survey arrangements, and
also to Jay Khetani and Josie Connolly, for
their support with this and other projects.
Thanks are also due to EMT, Cheshire East,
Staffordshire and Derbyshire County
Councils and Stoke-on-Trent City Council for
their continued funding. Their financial
contributions are keenly appreciated
considering many local authority services are
facing cuts. These funds are vital to sustain
our Community Rail Partnership Officer Faye
Lambert’s part-time post, without which none
of the initiatives which you will read about in

the following pages would have occurred.
Our partners recognise that securing the
support of so many volunteers represents
huge added value for the line. Faye’s energy
and enthusiasm have been greatly effective
in keeping the volunteer team happy
alongside all the other duties required to
keep a community rail partnership running;
this hard work has now been recognised
nationally with her election to the Board of
ACoRP, the Association of Community Rail
Partnerships, which is also a distinction for
our Partnership.

Michael

Michael Willmot
Chair, North Staffordshire Community Rail
Partnership

Faye on Board
In November 2012, Partnership Project Officer Faye Lambert was elected as a
member of the Board of the Association of Community Rail Partnerships (ACoRP).
With a communications management background and much experience in
community and volunteer engagement gained through her
work with the Partnership, Faye hopes through her new role
with the Board to further assist ACoRP in one of their key
objectives, sharing good practice. She is currently supporting the ACoRP Policy
team, developing a Community Engagement Toolkit for use by CRPs.
Faye Lambert

Partnership helps shape
Rail Strategy
Community Rail was right at the forefront at funding
partner Staffordshire County Council’s 2013 Rail Strategy
Development Conference. The Partnership was invited to
both present and facilitate at the event in January, which
was attended by almost 80 delegates from train
operating companies, local authorities, rail and freight
organisations and Network Rail, when the region’s top
rail environmental, social and economic issues were put
forward to inform the strategy.
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Michael and Faye presenting at the
conference
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Community Buzzing at Alsager
Bees were the focus of a distinctive project at Alsager station this
year to help sustain this essential wildlife. With the plight of bees
in the news, Faye came up with the ‘Bee-friendly’ project to
make the most of the extensive station gardens at Alsager. This
involved introducing bee-friendly pollinating plants, chosen and
planted by the volunteers, and also fitting bee boxes, donated
by EMT, to provide a better habitat for bees.
A key part of the project was provided by Year 7 students of
Alsager School, who designed eye-catching bee designs to
create a series of unique posters to promote station adoption
and rail services from the station. Many thanks to them, our
volunteers and designer Ted Treen at EMT for making this
project such nectar.

Alsager is a ‘Bee-Friendly’ station

The exceptional community backing we have at Alsager has
seen the station win 4 awards this year. From Best Station
Adoption Group Runner-Up at the national Community Rail
Awards, to an Outstanding Volunteer Contribution Award and
Community Partnership Award from East Midlands Trains,
topped off in January with the Cheshire East Award at the
prestigious Cheshire Best Kept Stations event. Its stunning
gardens show why it’s such a winning station.
Well done Alsager!
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Station gardens loved by bees and
passengers

STOP PRESS… Get online with Us
At the time of going to press, we’re just putting the finishing touches to our new
website www.northstaffsrail.org which will feature more in-depth information about our many projects
and volunteers, as well as local rail timetables to help you plan your journey using the North Staffordshire
(Crewe-Stoke-Derby) Line. We’ll be messaging all our supporters once the site goes live; also look out in
the local press for news of the launch.
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REACH-ing out for Longport
Longport station got its first community art display this year, thanks
to support from REACH Pupil Referral Service.

The building wall before the project

Faye worked with Network Rail to develop this project to improve
their station building on Platform 2, where the brick was grimy with
past graffiti marks. She invited REACH, the Stoke-on-Trent Pupil
Referral Service, which supports students who have or are at
danger of being excluded from their mainstream schools, to get
involved. With art teacher Shaun O’Leary they came up with the
idea of collage posters, telling the story of Stoke-on-Trent Past,
Present and Future.
18 students aged 11-16 worked on the designs. Past they
illustrated through the pottery industry heritage, staining part of the
collage with tea to create a sepia effect. For Present they showed
a time of change demonstrated through current features of the city.
The Future poster features pottery industry revival and new City
Centre developments.

They also creatively represented each period through different types
of rolling stock, from an old Third Class carriage to a High Speed
train, linking the posters to their railway station setting. The results
are tremendous considering how many students contributed and that their stay at REACH is only shortterm. Thanks to Network Rail for approving the project and to ACoRP for their Small Grants contribution to
cover brick cleaning costs for the artwork wall.
students Nicole and
Art teacher Shaun and
Aaron with the collage

Promoting the Route
One of our key objectives is to promote use of the North Staffordshire Line, and we
achieve this through our dedicated route guide
(published and distributed in May and December
with the new rail timetable), which features discounts
for passengers at tourist attractions from Crewe to
Derby, all sponsored by local businesses.
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The guide is supplemented by poster campaigns,
featured at local outlets as well as stations; this year
we’ve focused on encouraging people to use the Line
to discover Stoke-on-Trent and Derby, advertising the
Off-Peak return fares from each station. We also have
a rolling programme of press releases celebrating
station improvement projects, volunteer support and
the results of passenger surveys, all of which help build awareness of the route
and secure more volunteer and community support. Faye has also had installed
and maintains Community Noticeboards at the majority of stations, which serve to illustrate both volunteer and
community support and persuade others to “Be part of it”.

May ’13
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Leading the way on Station Adoption
Having proactively recruited almost 50 volunteers to support stations on the North Staffordshire Line, Faye was
invited by EMT to help develop their new station adoption booklet. As we’ve found the best
way of encouraging station adoption is through the volunteers themselves, we provided
images of the volunteers at work. The volunteer team then wrote their own sound bites about
why they volunteer, which EMT has featured in the publication and on
www.eastmidlandstrains.co.uk/stationadoption
Faye also supported the Head of Stations’ team with the project copy, making it more
user-friendly to inspire would-be volunteers to ‘Be proud and make a difference’. When EMT
launched the new material during National Volunteers’ Week 2013, Faye worked with the
PR team to help publicise and arranged an interview with our youngest adopter to feature
on the Duke of Edinburgh scheme to encourage more young people to adopt their local
station. Through this support, EMT also joined in volunteer Community Days arranged for
that week at Blythe Bridge and Kidsgrove stations to promote station adoption, handing out
Thank-you boxes of chocolates to all volunteers as a token of their appreciation.

Our Station
Community
Days…

Train Planning and
EMT colleagues from the
to give
Access Team joined us
in readiness
Blythe Bridge a makeover
for the summer

…. are still proving a
great way to support
our volunteers. Such is
the success of the
concept, it has been
emulated on other
EMT community
rail routes.

Support from Kidsgrove TES
CO and
Newcastle-under-Lyme Bo
rough Council
helped the Kidsgrove tea
m continue to make
their station a real winne
r (see over page for
more news about Kidsgr
ove)

Volunteers joining the North Staffordshire Team this year include:

Joe Baddeley,
Kidsgrove

Bob Hall, Blythe
Bridge
Adrian Bond,
Longton

Hilary Robinson,
Alsager

Thanks to all our volunteers for your support – we couldn’t do it without you!
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Kidsgrove crowned

….

…. “nicer place to travel by train”
thanks to work of station volunteers.
This is how 100% of Kidsgrove passengers
responding to our survey rated the station. Passengers
also gave us very positive comments, including:
• “Gardens nice and lovely to see people
volunteering; it’s fantastic what can be done.”
• “I am a regular customer and they have done
Kidsgrove station proud.”
• “Looking far better – a credit to the volunteers.”
• “Well-presented gardens and a haven for wildlife,
a credit to all the hard work.”
All splendid tributes, especially when you consider that
Kidsgrove station has not just one but 4 platforms.
The dedication of the very organised volunteer team
has created a garden (including a beautiful rose
garden on Platform 2 and a massive embankment
garden on Platform 4) on each one, as well as
maintaining 25 planters all around the station.
The station is now at the centre of the community, with
funding won from Newcastle-under-Lyme Borough
Council to make the gardens even more wildlifefriendly, Kidsgrove Rotary and local residents. There is
also junior gardening support from St Thomas’ Primary
and 12-year-old Kidsgrove Scout Matthew Birchall has
been working at the station with volunteer mum Wendy
towards his Scout Community Badge. Kidsgrove
TESCO is also a key supporter, providing staff time,
funding and refreshments for Community Days.
We carried out the survey at Kidsgrove to capture
evidence that volunteers have real impact in
improving the environment of stations on the line.
The results, plus that the Kidsgrove volunteers have
been recognised with a Citizens’ Award and are
hoping for a Gold In Bloom award this year, clearly
illustrate just how valuable staunch volunteer support
can be to community rail.
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Fragrant rose garden at the heart of
the station

eous mix of plants
Challenging embankment has gorg

This great team has created fantastic
station gardens

r Matthew when
Michael Portillo met Scout voluntee
we welcomed him to Kidsgrove for
‘Great British Railway Journeys’
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Line Passenger Survey
Passenger growth on the North Staffordshire Line has averaged 16% over
recent years. To get a clear picture of footfall on the Crewe-Derby service and
gather ideas for improvement, in April we carried out an on-board survey and
count on all trains during one day.
The project was led by Partnership Chair Michael Willmot with support from East
Midlands Trains. Many of our station adopters and members of the North Staffs.
Rail Promotion Group gave their time to help. In summary, the findings were:
• Passenger numbers are still up, with a projection of almost 670,000
passenger journeys on the service each year
• The largest passenger segment is commuters/business (42%)
• 20% use the service for leisure/tourism
• 13% for access to education
• Generally high level of satisfaction with the service among passengers,
reporting better punctuality and reliability and complimenting the train
crew’s good customer service

r Trevor was
Alsager station voluntee
part of the sur vey team

Uttoxeter station has one
of the highest
annual footfalls with 15
4,000
(ORR 2011/12)

However, 33% of the 302 passengers who responded said the most
urgent need is more rolling stock capacity, especially at peak times before 0900 and after 1600. At these times the
single car unit, provided for the majority of the day, is well over capacity. More luggage capacity was a further
request; again, increased capacity would help. Passengers responded that their next best improvement would be to
have the service running direct to Nottingham; this benefit was discontinued in 2005 because of Nottingham Station
capacity issues. We are continuing to work with East Midlands Trains to secure these improvements for passengers.
For a full report on the project, please get in touch with us (contact details on back cover).

The new, improved Uttoxeter
Securing volunteer support for Uttoxeter station has certainly paid dividends for our
Partnership. We now have a strong team, including two more new volunteers Richard
Smith and Mick Eyre, who have joined this year.
We set about commissioning expert help to clear the
garden beds in the station car park, which were badly
overgrown; one we called the “Dead Sheep garden”,
which is what the old duvet that had been fly-tipped there
resembled! Since then, with additional support from
Uttoxeter in Bloom, Uttoxeter Town Council, East Staffordshire
Borough Council’s ‘Greenhouse Centre’ and Strawberry Garden Centre, plus cuttings
from their own gardens, the Uttoxeter team have made the station much more
welcoming for passengers. There are flower beds, new planters filled with herbs and
even wild strawberries for passengers to enjoy as part of an ‘Incredible Edible’ theme.

Uttoxeter volunteer Mick Eyre

The new look community gardens, combined with the 120’ ‘Welcome to Uttoxeter’
Colour and strawberries
for passengers
mural we recently installed, brought great feedback from the 2012 In Bloom judges and
helped Uttoxeter town win gold. East Midlands Trains has also given the improvements a
thumbs up, naming Uttoxeter Runner-Up as Most Improved Station in their annual Best Stations Awards.
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